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Patient PAM® Survey Solution - Overview
Available early August

The Patient PAM® Survey Solution provides clients with a method to
request PAM surveys from their patients without requiring pre-registration

Benefits

« Clients manage their patient population, requiring a minimal amount of data to
be shared with Insignia Health (only requires a unique ID)

* Responsive web design allows the site to be accessed using PCs, Tablets, or
Mobile devices.

» Patients can register and complete a PAM survey within 4 pages and a minimal
amount of clicks

» Access Codes allow quick verification and control of survey campaigns
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Patient PAM® Survey Solution — Email or Text Request
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Client creates patient PAM
invite email or text

Email or text includes:

* Purpose

* Introduction Text

» Access Code

+ Link to patient survey site
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Client sends bulk email to patient

population

Benefits:

» Client manages all emails or texts,
no PHI shared with Insignia

» Client manages campaign
frequency

» Client branding, creating trust to

open and click on the email survey
link

Patient clicks on the link to
the PAM survey

+ Link takes the patient to the
Insignia Health - Patient
survey site




Patient PAM® Survey Solution — Survey Experience

Complete Survey Health Style Report Thank you!

Copyright © 2020 Insignia Health



Patient PAM® Survey Solution — Welcome / Registration
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Welcome!

S e R T Welcome / Registration
wemr Provides the patient with a quick and
—— easy registration process, requiring the
o minimum amount of information to start a
PAM survey

 Header Logo is customizable
» Header Color is customizable

« PatientNumber/ID is configurable to require
any number and validation

« PatientNumber Instruction Textis
configurable to match required number

d © Access Code:Usedforaccess controland
to assign patients to Groups/Subgroups for
reporting. Access codes are managed in the
Flourish Admin site.

* PrivacyPolicy and Termsand Conditions

is customizable. Includes regulations and
consent statement.
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Patient PAM® Survey Solution — Health Style Survey

Health Style Survey

“Your answers to the following questions will help us provide support that is right for you. Please indicate how
much you agree or disagree with each statement as it applies to you personally. Many people find that they do
not agree with all the statements, which is normal. There are no right or wrong answers, just answer with what
is true for you.

1. When allis 3 and 4one, | am the PEFSON Who is BSPONSIbIe for 1akIng care of My own heann.

2. Taking an aetive role in my cwn health care Is the most important thing that affects my health,

e i

Health Style Survey (PAM)

Introductiontext and clean user-experience

et it e e allows quick capturing of PAM survey
answers.

5.1 am confident that | can tell @ JOCIOr CONGEMS | Nawe 8ven when Ne or she does not ask. ° Header LO 0 is Customizable
gok )
» Header Color is customizable

6.1 8m confident that | can follow through in medical treatments | may need to do at home.

+ Language Support: Phase 1 supports English,
additional languages available in future release.

7.1 have been abie 1D MANAIN (keep Up witn ) [festyle changes, like eating right o exercisng,

8.1 KNOW NOW 1 Prevant probIams with my neann.

Drage sy | [ e e sy

9.1 have been able to maintain {keep up with ) Ifestyle changes, like eating right or exercising,

T

10, 1 know how o prevent problems with my health,
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Patient PAM® Survey Solution — Health Style Report
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Health Style Report

Get Activated for a Healthier You: Start With a Single Step!

Making your health a priority Is not always easy. Stress can get in the way of taking better
care of your health and it can be hard to eat well, be active, and take care of yourself. The
key is to start small and work towards something that's manageable for you.

The good news Is that nurturing better health is a bit like growing a garden. It takes a little
time and care, but the rewards are worth the effort! Take charge of your heaith one small

step at a time. The first step is to become aware of your own habits and to understand what
factors in your ife get in the way of taking care of your health. Download Report

Stress A

Stress is a normal physical and emotional reaction to big and smalllife changes.
t's okay to sometimes feel overwhelmed. When you consistently feel stressed out,
this can lead to a variety of heaith problems such as ulcers, muscle tension and
high blood pressure. Stress is typically brought on in one of thrae ways -
temporary problems, major life changes and ongoing problems. Once noticed, you
‘can take small steps to better manage or even lower stress.

s Health Style Report

* Sleep. Sieeping is a great way 1o help take care of your mind and body.
Make an effort to go to bed at a set time each night. Aim for seven to nine
hours each night.

R e e Provides the patient with PAM level

Talk to friends. Your friends can provide you with emotional support and
may even help guide you to a solution.

e e appropriate guidance and action steps

+  Don't deal with stress in unhealthy ways. This includes drinking t00 much
alcohol, using drugs, smoking or avereating. Instead, try one of the healthy

s to start their health journey.
et ~ * Header Logo is customizable

We all know the basics of good nutrition - eat more fruits and vegetables, take in
less fat, and watch your calories. The portions you eat or drink may be larger than

I S ey i e e s e « Header Color is customizable
‘over time with smaller amounts is just one way 1o help manage portion sizes.

s  ReportLanguage: Phase 1 supports

* Use asiightly smaller piate or bowl during mealtimes.

Don't eat directly out of food packages—take out the amount you'd ike to

A e et g e e ey s standard health style report, custom

out of reach for more helpings.
Avoid eating while watching TV or busy with other activities. This s will help

e e o e health style report available in future
phases.

Fitness N

Physical activity, as well as good nutrition, Is important to your physical health and
‘emotional well-being. Physical activity also helps to control weight by using
‘excess calories that would otherwise be stored as fat. Physical activity may
include structured activities, such as walking, jogging, strength training, or sports.
1t may also Include dally activities, such as household chores, yard work, or
walking the dog.

Strive for at least 30 minutes of moderate intensity physical activity most days of
the week. If you have been inactive for a while, start siowly and work up to at least
30 minutes per day at a pace that is comfortabie for you.

Take Action!
Here are some goals to consider. Choose one and see how you do.

+ Think about your own challenges to being more active. Brainstorm possible
solutions to overcome these challenges.

* Wnat types of activity do you currently get each day? Are you getting

enough moderately intensive exercise? Brainstorm some ways to get more

exercise and try out a few of these ideas.

Wnen at work, use break time of lunch time o get in a brisk walk at least a

@
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Patient PAM® Survey Solution — Thank you!
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Thank You!

Thank you for submitting your health style survey! We know your time is important, and appreciate you taking a
few minutes out of your day. Progress towards a healthy lifestyle is made up of small, individual steps. By

determining your health style, you've made an excellent start. We wish you the best of luck as you continue the
journey!

Thank you

Provides the patient with a brief thank you
message, including a few additional words of
motivation. Sets the stage for future PAM
survey requests.

 Header Logo is customizable
 Header Color is customizable

« Thank You Message: Phase 1 supports a
standard thank you message, custom message
and guidance available in future phases.
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