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Patient PAM® Survey Solution  - Overview
Available early August

The Patient PAM® Survey Solution provides clients with a method to 

request PAM surveys from their patients without requiring pre-registration 

Benefits

• Clients manage their patient population, requiring a minimal amount of data to 

be shared with Insignia Health (only requires a unique ID)

• Responsive web design allows the site to be accessed using PCs, Tablets, or 

Mobile devices.

• Patients can register and complete a PAM survey within 4 pages and a minimal 

amount of clicks

• Access Codes allow quick verification and control of survey campaigns
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Patient PAM® Survey Solution – Email or Text Request 

Client creates patient PAM 

invite email or text

Email or text includes:

• Purpose

• Introduction Text

• Access Code

• Link to patient survey site

Client sends bulk email to patient 

population 

Benefits:

• Client manages all emails or texts, 

no PHI shared with Insignia

• Client manages campaign 

frequency

• Client branding, creating trust to 

open and click on the email survey 

link

Patient clicks on the link to 

the PAM survey 

• Link takes the patient to the 

Insignia Health - Patient 

survey site
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Patient PAM® Survey Solution – Survey Experience 

Register Complete Survey Health Style Report Thank you!
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Patient PAM® Survey Solution – Welcome / Registration  

Welcome / Registration

Provides the patient with a quick and 

easy registration process, requiring the 

minimum amount of information to start a 

PAM survey

• Header Logo is customizable

• Header Color is customizable

• Patient Number/ID is configurable to require 
any number and validation

• Patient Number Instruction Text is 
configurable to match required number

• Access Code: Used for access control and 
to assign patients to Groups/Subgroups for 
reporting. Access codes are managed in the 

Flourish Admin site.

• Privacy Policy and Terms and Conditions

is customizable. Includes regulations and 
consent statement.
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Patient PAM® Survey Solution – Health Style Survey

Health Style Survey (PAM)

Introduction text and clean user-experience 
allows quick capturing of PAM survey 
answers.

• Header Logo is customizable

• Header Color is customizable

• Language Support: Phase 1 supports English, 

additional languages available in future release.
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Patient PAM® Survey Solution – Health Style Report

Health Style Report

Provides the patient with PAM level 

appropriate guidance and action steps 

to start their health journey.

• Header Logo is customizable

• Header Color is customizable

• Report Language: Phase 1 supports 

standard health style report, custom 
health style report available in future 

phases.
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Patient PAM® Survey Solution – Thank you!

Thank you

Provides the patient with a brief thank you 

message, including a few additional words of 

motivation. Sets the stage for future PAM 

survey requests.

• Header Logo is customizable

• Header Color is customizable

• Thank You Message: Phase 1 supports a 

standard thank you message, custom message 

and guidance available in future phases.


