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The Flourish® administrative portal provides an interactive dashboard and access to a variety of reports based 
on Patient Activation Measure® (PAM®) survey results.  Information on the dashboard is updated in real time.  
Activity reports are self-generated, allowing clients to view PAM results for specific time periods, versions of 
PAM, and subgroups if used.  
 

 

       Dashboard Account Summary 
 

    

The dashboard provides a snapshot of key 

PAM results, including: 

• Total Individuals who have completed at 

least one PAM survey  

• Total number of surveys administered in 

the past year, 6 months and 30 days 

• Number of coaches or other staff actively 

administering PAM  

• Survey re-administration rate among the 

total individuals 

• PAM Level distribution and average PAM 

score change  

Meets 508 Compliance 

The Flourish administrative portal 

meets Section 508, an amendment to 

the United States Workforce 

Rehabilitation Act of 1973, mandating 

that all electronic and information 

technology developed, procured, 

maintained, or used by the federal 

government be accessible to people 

who experience disability. 
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PAM Self-service Reports  
A variety of reports are available to track PAM segmentation, score change, and response trends to individual 
PAM statements.  Data may also be downloaded for custom evaluation.  

PAM Level distribution can be assessed at baseline and over time for a group, subgroup or by coach or person 
administering PAM.  
 

 
 
 
 

The Coach Profile provides an in-depth look at key 

metrics for each person responsible for administering 

PAM within an organization or particular subgroup with 

an organization such as a program or location.  Insights 

presented include: 

• Total number of Individuals who have completed at least 

one PAM survey  

• Survey re-administration rate among the total individuals 

• The percentage of survey responses that fall into an outlier 

category 

• Average change in PAM score within each PAM Level  
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PAM Trend Report: This report shows changes in PAM activation levels over time. 

 

 
 

Change within Levels Report: This report allows clients to view PAM score change based upon baseline 
levels. A version of this report consistent with PAM’s NQF endorsement evaluating change based upon PAM 
levels 1, 2, and 3 will be available in Q3 2021.  
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PAM Responses Report: This report shows the distribution of PAM survey responses by         
agreement option.  

 

 
 


